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aaathar paah ta aatwata the dormant
Islamabad Consumer Pratactlan Act

Protection atharaé Islamabad S

.lagal frata.raatj,z mc]udmg member of

district judiciary in a training ‘work-
shop on ‘Consumer Pratcc:uaa and
Energy Sector Laws’.

Funded by USAID, the wark-'
shop has the aim of orientation of

lawyara on the city’s 17-year- -old

Consumer Prat&atlaa Law making
‘it more proactive in ‘providing

:rahaf and radraaa ta aaaaumars of

the capital city. MR
The workshop has a apamﬁc

focuson energy sector laws and regu-
Jations as in the recent past the twin
cities have experienced violent elec-
tricity protests taking the public life
toa atandaull Thausanda af paapla

attaad the warkahap i
_In his presentation af tha param-

paﬂta Islamabad District Court

~ Additional and Session Iudﬂa of

- Kamran Basharat Mufti said that the

Canaumar Protection Law of

Islamabad needed to be seen asig
~ whole. It also reqalreg an active

Consumer Protection Council mainly

_ consisting of bureaucrats and eminent

people from the capital and the asso-
ciations of consumers. The litigation
in the Consumer Court is only done
after exhausting - all these forums. But
he lamented that in Islamabad there

is no Consumer Council as per law.
“*Uatﬂ and ualasa the Islamabad
Consumer Prataatma Caunaﬂ is

‘that

. - - "?'E.'.:;. 'H ; 2 5- : .1- P ..-.:-
s redress |
-

‘He also sn‘esaad upon the naad
far the formation of a anaumar
Watchdog Association in Islamabad

Sk

Capital Territory to aafaguard the

consumer rights of the citizens.
Consumer
Protection  Executive = Coordinator
Nadeem Igbal briefed the participants
about the nature of three types of regula-
tions- self, co and third party- to make

TheNetwork  for

the consumer radreaa framawnrk more

 effective in consumer sector. He said
Power

Natzanal Electric

Regulatory Authority (NEPRA) and

0il and Gas Regulatory Authority laws

provide for the effective contribution of
_;%.aaasumars in the apeff
- price determination of the tariff but tha'“

aanaamar representation is nachglbla
~ “Last manth TheNetwork mtar—

o

- provide _the NEPRA’s pub ehearmg i
ourt Consumers ‘under the Islara ibad?%a of shifting load
ur aCanaumar Protection Act IQN 5

‘hearings for

o
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consumers i

CDHSUH}?@TS
_ improve its. éfﬁciancys ThENétth;Ik sprea
 has a very positive respon aﬁ*@mﬁfﬁ; %

NEPRA“’ Na’désem_ﬂ_addad
ﬁa many as 20 pammpanﬁ 101
; "Is]a abad district courts pargialpated

mechanism to enforce them.
i eye participants were given ori-
_ entation on the concept of Consumer

~ Protection aad Caaauaiar Prﬂtacnan

ragulat‘ana A a‘laak trial also took
ng the

......

‘in the day- Jong training warkaigap-
which familiarised them with the

consumer protection Jaws and 1ha. Taws. An Ena@

* was formed among ‘the participants to
“provide a well conversant platform for -
_}:,_:tha aansumara far tha egt <

Legislation in Pakistan. Also T
detaﬂad session was dedicated to the
Islamabad Consumer Protection Act.

1995 and the relevant energy aaatarf’"";;ﬂ

' c1 arrt haaﬂﬂi

this aat:tar ta affacava" ".Ier_nant tha.;-. |
laws through c@ﬂducaa tramng of the !
canaeraed stakehaidam |



